WHAT WILL BE COVERED?

Identify common communication problems
Develop skills in listening actively &
empathetically

Identify the elements that influence first
impressions to establish credibility with others &
thus build positive relationships

Techniques for the workplace that will provide
participants with the key elements of better
messaging - namely preparation & delivery - so as
to make sure the communication is both
appropriate & effective

Creating positive relationships by identifying
communication strengths & weaknesses

Essential non-verbal communication - body

language & emotional intelligence
Multi-cultural terms & culturally aware
communications

Powerful presentations

Diagnosing & handling conflict

HOW THE WORKSHOP WILL

Communication
Skills for the BE DELIVERED
WO rkp Iace This one/two day programme is delivered either

virtually or in a client setting with participants

engaging in real world role playing & reviewing
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relevant case studies. At the end of the course,

9 admissions@pat.edu.eu participants will be given constructive feedback on

a short presentation they have prepared.
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